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End of tenancy bonus

If you leave your home in good condition when you move out you
could qualify for a £100 end of tenancy bonus.

The bonus is a reward for meeting all the terms and conditions of your
Tenancy Agreement when you move through a transfer or when you
end your tenancy with us.

Saving money

It also saves us money. We aim to spend a maximum of £1,000
excluding major works like kitchen refurbishments, on getting an empty
property ready for the next tenant. It costs us a lot less if you leave
your home totally empty and in good condition when you move out.

If you are moving out and want to qualify for the £100 bonus then you
have to help us reduce this cost substantially by doing the following:

e Tell us you are leaving or moving — You will have to give us 28
days written notice that you will be leaving the property and
allow us to inspect the property before you move out. If you
are transferring you do not have to give us 28 days notice.
Please contact us if you are acting on behalf of a tenant who
has recently passed away and you need to know what to do
before returning property keys.

e Pay your bills — All your rent payments have to be up to date
when you return property keys, with no arrears, when you
leave. There can be no overpayments of housing benefit on
your rent account. You also have to pay all your gas,
electricity and water bills.

e Pay for any damage to the property or put it right — there
must be no tenant recharges such as the cost of replacing
missing doors, repairing any damage to the property or any
clearances.



e | eave your home completely empty — All carpets, curtain
rails, lamp shades and even loo rolls and cleaning items must
be removed. Check your loft is empty. Garden sheds must be
empty, satellite dishes removed and you must remove any
rubbish in your garden.

e | eave your home clean — You must clean the property
thoroughly — and don’t forget to clean inside cupboards and
drawers.

e Making changes - If you have made any changes to the
property the work must have been done with our written
approval or the property must be returned to the original
condition before you leave.

e Return all the keys — All keys must be returned to us on the
day you move out. We will need the front and back door
keys, all cupboard and window keys and keys or fobs to
communal doors. We also need all the gas cards and
electricity keys you may have.

e Your tenancy will end on a Sunday — All keys must be
returned to our offices by 10 am the following Monday. If you
plan to return the keys by post, please note that our Monday
morning post does not arrive until after 10 am.

Final check
All empty properties are checked by our Void Officer.

If they judge that you qualify for the end of tenancy bonus you will be
sent a cheque for £100 to the new address we have for you within
28 days.

For more details please call our Customer Contact Centre on_
01628 543104 or email on: contact@mdha.co.uk '




If you would like an audio, large print or a Braille
version of this document please call our offices on
0800 876 6060.
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Housing Solutions Limited, trading as MDHA, is the parent APRO8
company of Bridgewater Housing and Furnival Housing.



